
Five easy steps to claim 
your FREE bus travel

i’m a New Employee,

how do i claim my

free travel pass?

Enjoy your FREE travel. Simply place
your smart phone displaying our
Anywhere Anytime QR code on the
ticket machine when you board the bus.

Next, inform your employer, and ask them to
send us an email confirming your full name
and start date to feedback@konectbus.co.uk.

First you will need to download our Konectbus app onto your
smart phone to receive your complimentary travel. If you do
not have a smart phone, please get in touch with us by email
feedback@konectbus.co.uk.
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Use your ticket whenever you like,
not just to and from work. Whether it is
a speedy trip to that important meeting
or a shopping trip or coffee with your
friends. The ticket is valid for 28 days
from the first time of use.
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We will contact you before your ticket expires with
a range of ticket options available so you can upgrade
to one which suits your commute to work.

Once your employer has confirmed your application,
we will supply you with a discount code to claim your
4-week bus travel on our app or send you out a
paper ticket.


